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Putting people first, with the goal of helping all Michiganders lead healthier and more productive 
lives, no matter their stage in life.

Navigation Partner Updates
12-16-2020
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Where you can make comments and ask 
questions
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Review of Community Partner Roles

Q&A

Agenda

Community Partner Resources

Overview of Latest Release

Welcome and Introduction

Utilization Data
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Community Partners are an essential part of the success of MI Bridges. 

Navigation Partner An agency that agrees to promote MI Bridges by displaying promotional materials and providing one -
on-one assistance to MI Bridges users. The assistance provided may vary from simply answering user 
questions to helping them complete a needs survey, finding local resources, or applying online for a 
MDHHS benefit program.

Referral Partner An agency that agrees to receive referrals sent from clients using MI Bridges. When a client would like 
to use a resource offered by a Referral Partner, the partner organization receives an electronic 
referral on their MI Bridges dashboard and can contact the client to provide services.

Access Partner 

An agency that agrees to promote MI Bridges by displaying promotional materials and providing a 
computer(s), tablet(s) or mobile device(s) for individuals to use MI Bridges.

There are 3 options for partners to engage with MDHHS and Michigan residents ɀthey can choose to serve as in multiple partner 
roles! 



Overview of Latest Release



CǊƻƳ ǘƘŜ мнκмнκнл aL .ǊƛŘƎŜǎ ǊŜƭŜŀǎŜΧ

ÅNew proactive referrals to Home Visiting programs (via MI Bridges 
referral partners)

ÅNew proactive referrals to Michigan Veterans Affairs Agency (via 
external system)

ÅNew application for the WIC program in the Apply for Benefits section



Å¢ǿƻ ƴŜǿ ΨtǊƻŀŎǘƛǾŜΩ 
referral types:

Å Michigan 
Veterans 
Resource Service 
Center (MVRSC)

Å Home Visiting 
Programs



Å New optional post-application 
referral recommendation for 
home visiting programs

Å Referrals are recommended 
when users submit an 
application for benefits and 
indicate they:

Å Are pregnant

AND/OR

Å Have children under age 6



Å Users will be shown a list of 
Home Visiting models based on 
the stage of pregnancy and/or 
age of the children in the 
household

Å Users can select which 
programs they are interested in 
sending referrals to

Å There is also a link to the 
Michigan.gov/homevisiting
website



Å Based on the models selected 
on the previous screen, users 
will be shown home visiting 
programs based on their 
location that they can send a 
referral to

Å Users will only be shown 
programs that are registered as 
a MI Bridges Community 
Partner and is currently 
accepting referrals


